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SERVING CANADIAN RETAILERS
There are many costs and risks associated with operating a 
fleet – recruiting, training, equipment maintenance, logistics 
planning, and regulatory and safety standards, to name 
a few. As Canada’s largest provider of outsourced fleets, 
Canada Cartage gives you all the benefits of private fleet 
ownership but minimizing the risk and hassle. Since 1914, 
our services have enabled some of the biggest and most 
respected retailers in Canada to invest in their core business 
by freeing up capital for alternative investments that are more 
closely tied to business goals. 

Our industry leading outsourced transportation solution 
provides Canadian retailers with the following benefits:

INNOVATION THROUGH BEST-IN-CLASS 
DELIVERY TECHNOLOGY
We know that in the retail industry, delivery delays can 
produce complicated, costly outcomes. Our route 
optimization technology and supply chain engineering team 
ensures that retail locations receive their products when they 
need it, where they need it and at the lowest possible delivery 
cost. We hold regular account meetings to review historical 
data and plan for future initiatives to ensure continuous 
improvement.

ON-TIME DELIVERY WITH LESS HASSLE 
AND LESS RISK
Our dispatchers, drivers, and maintenance teams are on duty 
24 hours a day, 7 days a week, every day of the year. With an 
on-time delivery rate of 98%, you can have confidence that 
your goods will be on the shelves whenever your customers 
want them. We track and deliver Key Performance Indicators 

(KPIs) on a regular basis to monitor and optimize kilometers 
driven, cost per delivery, and on-time delivery percentages. 

A MODEL DESIGNED FOR SEASONAL PEAKS 
To meet peak-time seasonal demands such as Christmas 
and seasonal surges, or for short-term special promotions, 
retail customers leverage our unique hub and spoke terminal 
model to deploy additional equipment and drivers on short 
notice. For many retailers, this significantly reduces operating 
costs while keeping customer satisfaction high. 

SAFETY AND COMPLIANCE                                                                                                                                       
We are industry leaders, and ensure the highest levels of 
driver and public safety are achieved through driver training 
programs, regularly scheduled maintenance, and rigorous 
inspection routines. We are expert at delivering into retail 
outlets, malls, and curbside storefronts, with care and 
consideration. The public’s safety is always our priority. 

SPECIALIZED SERVICES FOR RETAIL BRANDS
We represent some of Canada’s biggest and most respected 
brands in retail. You can choose to have our trucks and 
drivers outfitted in your logo and colours, following your 
corporate standards. We hire, train and manage drivers who 
are 100% dedicated to your account, and who get to know 
your procedures, your staff and your customers. We can be 
your brand ambassador.

OUR RETAIL EQUIPMENT
• Straight trucks
• Curtain-side
• Dry van
• Multi-temp trailers

WHO WE SERVICE
• Big box retailers
• Regional and national retailers
• General merchandisers
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Our Canadian success story began in 1914, as one of the first 
for-hire carriers in the country, starting with one horse and one cart. 

Today, we are the nation’s largest provider of outsourced fleets, 
with a network of facilities across the country, over 3,000 
transportation professionals on staff, and an award-winning 
reputation for outstanding customer service.

We operate across Canada with company-owned terminals 
and distribution centres in British Columbia, Alberta, Manitoba, 
Saskatchewan, Ontario and Quebec.

CONTACT US 
We proudly serve many of Canada’s best-known and most 
successful companies. Contact us today to find out how 
dedicated fleet outsourcing can improve your business.
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CANADA CARTAGE: 
#1 IN CANADIAN FLEET OUTSOURCING

Neil McKenna, Vice President, 
Transportation of Canadian Tire Retail

“Canada Cartage understands our 
business. I would recommend them 
to any company looking for a strong 
partnership that will help them 
improve their costs and increase their 
customer satisfaction.”
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